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Getting started

Signing up

1. Go to https://www.wrapsody.com.
2. Click Login on the top right corner of the page.

“ C @ wrapsodycloud.conver/indexhtm

@ Wrapsody g Key Features Product Purchase Inquiry Company

—

Innovative approach —

to content management ‘
V

~N,

By providing a secure collaboration environment,

liminates redundancy and enhances productivity

regardless of document location.

sl

3. Click Sign up now at the bottom of the login page.

User Login

Email address

Password

Remember my ID Forgot password?

Not a member?

4. Enter an email address (up to 50 characters of email address) and click the Send Validation
Code button.

Sign up for Wrapsody Cloud

test@fasoo.com } I Send Validation Code

valid email address.
Enter the validation code sent to your email.

5. Click OK when the following confirmation dialog pops up.

portal.wrapsodycloud.com says

Enter the validation code sent to your email.

6. Check your inbox of the entered email account for the validation code.
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g Wrapsody cou

Here is your verification code to sign up for the Wrapsdy Cloud website.

Please enter the code on the sign-up page.

Validation Code | 23816300

@ Fasoo Co_, Ltd. All rights reserved

7. Enter the validation code in the Sign up for Wrapsody Cloud dialog.

Sign up for Wrapsody Cloud

test@fasoo.com Send Validation Code
valid email address.

19615586

8. Enter a user name.

9. Enter a password. (6~16 characters including upper and lowercase letters, numbers, and

special characters)
10. Enter the password again to confirm the password.

11. Check the I agree to the Terms of Service and the Privacy Policy checkbox.
* Please note that the Sign up button is not enabled if not checked. *

Sign up for Wrapsody Cloud

| test@fasoo.com ‘ Send Validation Code

valid email address.

23816300

| Kim ‘

valid Password.

| agree to the Terms of Service, the Terms of Service
for Paid Plans, and the Privacy Policy.

Already a member? Login

12. Click Sign up.
13. Click OK when the following message appears.

portalwrapsodycloud.com says

MNow you are 38 member of Wrapsady Cloud.
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Logging in

1. Goto https://www.wrapsody.com.
2. Click Login on the top right corner of the page.

€ C @ wrapsodycloud.com/en/index htm
li Wrapsody e Key Features Product Purchase Inquiry Company
®
Innovative approach r—
to content management ‘
By providing a secure collaboration environment, “
Wrapsody eliminates redundancy and enhances productivity A "

regardless of document location.

3. Enter the registered user ID (email address).

User Login

test@fasoo.com
csnesees

Remember my ID Forgot password?

Notamember? Sign up now

E

Enter your password.

5. Check the Remember my ID checkbox if you want your ID and password to show up
automatically when you next log in.

6. Click Login.

Resetting Password

1. Goto https://www.wrapsody.com.
2. Click the Forgot password? in the User Login dialog.

User Login

test@fasoo.com

Password

Remember my ID

Nota member? Sign up now

3. Enter the email address.
4. Enter the user name.
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5. Click Reset Password.

Forgot password?

test@fasoo.com

|. David ‘

Reset Password

go back to login page

6. Click X when the following message pops up on the top middle.

We've sent you an email containing a temporary password. Please X
change your password from My Account after login.

7. Check the temporary password sent to your email address.

] Wrapsody doua
Hello test @fasoo.com.

Your password has been reset, so you cannot log in with your existing password.

Please log in with the temporary password below and reset your password.
Password: xepdv@c=kTNNsC9lf=kg

Wrapsody Cloud

© Fasoo Co., Ltd. All rights reserved

8. Enter the received temporary password in the User Login dialog.
9. Click the Login button.
10. Click the profile icon on the top right.

@ wrapsody .. m

Site Management My Account

3 Payment History
Kim
Ki

yhgam@iasoo.com

Details 3 d count

Name Kim Edit

11. Click My Account.

Kim
test @fasoo.com

Logout

12. Click Edit next to the Password.
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$ Site Management My Account

Payment History

. Kim
Ki
test @fasoo.com
Details
Name

Email

Password

Kim Edit

test@fasoo.com Edit

13. Click the Current Password field and enter the old password.

Change Password

Current Password
New Password

Confirm Password

Cancel m

14. Click the New Password field and enter the new password.
15. Click the Confirm Password field and enter the new password one more time.

16. Click OK to complete.

17. Click OK when a confirmation dialog appears.

portal.wrapsodycloud.com says

Password has been successfully changed.

Logging out

1. Click the profile icon on the top right.

2. Click Logout at the bottom.

Ki ~

. Kim
Ki
test @fasoo.com

My Account

Logout
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Deleting Account

* You cannot delete an account with one or more active sites. Please try to cancel an account after
deleting all the sites. If it is unable to delete a site, you can proceed through the Inquiry on the

Wrapsody Cloud website.

1. Click the accounticon on the top right.
2. Click My Account.

Ki

. Kim
Ki .
test @fasoo.com
My Account
Logout

3. Click Delete Account on the right side of Details.

§ Wrapsody ceuw
My Account

Kim

Details
Kim Edit

yhgam@fasoo.com

4. Click OK when the Delete Account dialog appears.

Delete Account

Are you sure that you want to end your Wrapsody Cloud
membership?

Cancel m

5. Click OK when the following confirmation dialog appears.

portal wrapsodycloud.com says

The account has been canceled.

Wrapsody Cloud Website User Guide| Page 7



Subscription

Applying for Free Trial

We offer a 15-day free trial to anyone who wants to try the service out. Please register for Wrapsody
Cloud first.

1. Go to https://www.wrapsody.com.
2. Click View Price at the bottom or Product Purchase on the top right.

€ C @ wrapsodycloud.com/en/indexhtm
Key Features || Product Purchase | Inquiry ~ Company Login

] Wrapsody aeu

¥

Innovative approach
to content management

By providing a secure collaboration environment,
Wrapsody eliminates redundancy and enhances productivity

regardless of document location

Create Site

3. Signin when the Login dialog appears.
4. Click Start at the bottom of the Free Trial section.

Wrapsody subscription plan

Please select your plan to start Wrapsody Cloud.

15-day Trial Basic Plus Premium
Free $15 $25 Contact Us
Monthly per person Monthly per person

15-day free trial for anyone for
secured file sharing and
collaboration

+ Total storage 100 GB

~ Allfunctions of Basic plan are
provided

for annual payment

Optimized for companies
with 300r less employees.

 S0GB per user are provided

 View/Revise encrypted
document

~ Smartsync

for annual payment

Optimized for companies
with 100 or less employees

100GE per user are provided

All functions of Basic plan are
provided

Customer's organization chart
linkage

<

<

Customized Wrapsody Cloud
service for Fasoo partners.

Customizable storage

All functions of Plus plan are
provided

Expended smart sync

+ Mobile access + Download smart clean target
~ Smartcleaner files

+  Web preview
~ File event tracing +  Integration with exclusive

.+ File content search storage
+ File-based chat service

<

APIfor integration with
customer’s in-house system

Show miore features v

5. Enter user information, including User name, Phone number, Company, and Purpose.
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Wrapsody Cloud Free Trial

Please fill out below and click Start Free Trial. We will get back to your email soon.

User Information Free trial includes
User name * Subscription plan

15-day trial

~  Total storage 100 GB
Phone number * e

& All functions of Basic plan
are provided

Company *

Purpose *

| agree to the Terms of Service, the Terms of Service for Paid
Plans, and the Privacy Policy.

* All data will be deleted when your trial expires

6. Check the I agree to the Terms of Service and the Privacy Policy checkbox. Please note that
the Start Free Trial button is only enabled when you check the checkbox.

Wrapsody Cloud Free Trial

Please fill out below and click Start Free Trial. We will get back to your email soon.

User Information Free trial includes
User name * Subscription plan
Fasoo Kim 15-day trial

+ Total storage 100 GB

Phone number *
8923009014 L Al functions of Basic plan
are provided
Company *
Start Free Trial
Fasoo
Purpose *
Trial

| agree to the Terms of Service, the Terms of Service for Paid
Plans, and the Privacy Policy.

* All data will be deleted when your trial expires.

7. Click Start Free Trial and check your email inbox for the approval email.
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Your request has been successfully submitted.

We will get back to your email as soon as possible.

P

You will receive the following email when your free-trial is granted.

] Wrapsody cou

15-day free trial granted.

Hello Kim,
Start your 15-day free trial for Wrapsody Cloud right now!

© Fasoo Co., Ltd. All rights reserved.

You can use the service for 15 days after approval from the Wrapsody Cloud team.
* Please note that the Create Site button is enabled only when your free trial is approved.

i Wrapsody ceus

Ki -

€ site Site J:{ [ + Create Site

3 Payment History

Your request has been approved.

Please create a site.
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Registering Promotion Code

1. Goto https://www.wrapsody.com.

2. Click View Price at the bottom or Product Purchase on the top right.

o C @ wrapsodycloud.com/ervindex html

® Wrapsody aeu

Key Features Product Purchase Inquiry Company Login

Innovative approach
to content management

By providing a secure collaboration environment,
Wrapsody eliminates redundancy and enhances productivity

regardless of document location.

e

3. Login to the website if the User Login dialog appears.

User Login

test@fasoo.com

Remember my 1D

Nota member? Sign up now

Forgot password?

4. Click Start Premium at the bottom of the Premium section.
Wrapsody subscription plan

Please select your plan to start Wrapsody Cloud.

15-day Trial Basic Plus

Free $15 $25

Monthly per person Monthly per person

for annual payment for annual payment

Optimized for companies
with 100 or less employees

15-day free trial for anyone for
secured file sharing and
collaboration

Optimized for companies
with 300r less employees.

~ Total storage 100 GB  50GB per user arc provided +/ 100GB per user are provided
~ Allfunctions of Basic plan are ' View/Revise encrypted ~ All functions of Basic plan are
provided document provided
~  Smartsync . Customer's organization chart
linkage

+  Mobile access
+  Smartcleaner

 Web preview

<

File event tracing

« File content search
File-based chat service

Show more features ~

<

Start Free Trial

5. Enter your promotion code and click Register.
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<

<

<

Premium

Contact Us

Customized Wrapsody Cloud
service for Fasoo partners.

Customizable storage

All functions of Plus plan are
provided

Expended smart sync
Download smart clean target
files

Integration with exclusive
storage

APIfor integration with
customer’s in-house system



o

Wrapsody Cloud Premium

Please fill out below to subscribe Premium plan

Plan Details Your Order

Promotion code You don

nation cox Subscription plan

a26acdT5ad384eelabaabizd 1776153 premium

+  Customizable storage

All functions of Plus plan
are provided

v

+  Expended smart sync

+ Show all features

Check the service options covered by your promotion code, and click the Subscribe button.
If the promotion code is successfully registered, the Create Site dialog pops up. (See
Creating Site)
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Subscribing Basic/Plus Plan

1. Goto https://www.wrapsody.com.
2. Click View Price at the bottom or Product Purchase on the top right.

o C @ wrapsodycloud.com/ervindex html
Key Features Product Purchase Inquiry Company Login

® Wrapsody aeu

o—

Innovative approach
to content management

By providing a secure collaboration environment,
Wrapsody eliminates redundancy and enhances productivity

regardless of document location.

Sees

3. Login to the website if the User Login dialog appears.

User Login

test@fasoo.com

Remember my 1D

Forgot password?

Nota member? Sign up now

4. Select a plan considering the features provided for each subscription plan.

15-day Trial
Free

15-day free trial for anyone for
secured file sharing and
collaboration

~ Total storage 100 GB

~ Allfunctions of Basic planare
provided

Wrapsody subscription plan

Please select your plan to start Wrapsody Cloud.

Basic

$15

Monthly per person
for annual payment

Optimized for companies
with 30 or less employees

0GB per user are provided

View/Revise encrypted
document

Smartsync
Mobile access
Web preview

File content search

Plus

$25

Monthly per person
for annual payment

Optimized for companies
with 100 or less employees

100GB per user are provided

Allfunctions of Basic plan are
provided

Customer's organization chart
linkage

Smart cleaner
File event tracing

File-based chat service

Start Free Trial

Start Basic

Start Plus

Show more features ~

5. Click the Start Basic or Start Plus according to your choice.

Premium

Contact Us

Customized Wrapsody Cloud
service for Fasoo partners.

<

Customizable storage

<

Allfunctions of Plus plan are
provided

. Expended smart sync

Download smart clean target
files

<

Integration with exclusive
storage

<

APIfor integration with
customer's in-house system
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Wrapsody subscription plan

Please select your plan to start Wrapsody Cloud.

15-day Trial Basic Plus Premium
Free $15 $25 Contact Us
Monthly per person Monthly per person

15-day free trial for anyone for
secured file sharing and
collaboration

Total storage 100 GB

for annual payment

Optimized for companies
with 30 or less employees

~  50GB per userare provided

for annual payment

Optimized for companies

with 100 or less emplayees

 100GB per user are provided

Customized Wrapsody Cloud
service for Fasoo partners.

<

Customizable storage

All functions of Basic plan are ' View/Revise encrypted  All functions of Basic plan are ~ Allfunctions of Plus plan are
provided document provided provided
. Smartsync .+ Customer’s organization chart .+ Expended smart sync
linkage
~ Mobileaccess ~ Download smart clean target
 Smartcleaner files

' Webpreview

<

Integration with exclusive
storage

~ File event tracing
File content search

<

File-based chat service

<

APl for integration with
customer's in-house system

<

Start Basic Start Plus

-

Show more features ~

Enter the Number of Users and select the Payment cycle.

Wrapsody Cloud Basic

Please fill out below to subscribe Basic plan.

Plan Details Your Order
Number of users Subscription plan
10 Basic

) )
Payment cycle 50GB per user are provided

' View/Revise encrypted document
22,000/month for each user

Monthly
Annual total w264,000 ~ smartsync
+ Show all features
W16,000/month for each user
Annuat Annual total 192,000 S
Subscription Price
10 users W1,920,000/year

Annual discount - 720,000
* VAT excluded (10%)

Payment Details

Republic of Korea ~
< Total W1,920,000/year
KG Inicis
| agree to the Terms of Service, the Terms of Service for Pald

Plans, and the Privacy Pollcy.

*All data will be deleted 20 days after your plan expires.

Debit or Credit Card

Select the Payment Details.
- Republic of Korea: Payment will be processed with KG Inicis for Korean citizens.
- Other Countries: Payment will be processed with Paypal for
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Wrapsody Cloud Basic

Please fill out below to subscribe Basic plan.

Plan Details

Number of u

US$20/month for each user
Annual total US§240

Monthly

Us$15/month for each user

Annual Annual total USS180

Payment Details
Other countries  ~

P payral

| agree to the Terms of Service, the Terms of Service for Pald

Plans, and the Privacy Policy.

*All data will be deleted 30 days after your pla

Your Order

Subscription plan

Basic

+  50GB per user are provided

~  View/Revise encrypted document

~  Smartsync

=+ Show all features

Subscription Price
10 users US$1,800/year

Annual discount - $600
* VAT excluded (10%;

Total US$1,800/year
PayPal
PayPal

8. Check the I agree to the Terms of Service and the Privacy Policy checkbox.

Wrapsody Cloud Basic

Please fill out below to subscribe Basic plan.

Plan Details

Number of

US$20/month for each user
Annual fotal US$240

Monthly

Us$15/month for each user

Annual Annual total US$180

Payment Details

Other countries  ~

P povpal

| agree to the Terms of Service, the Terms of Service for Pald

Plans, and the Privacy Pollcy.

*All data wi

eleted 30 days after your plan ex;

Your Order

Subscription plan

Basic

~  50GB per user are provided

v View/Revise encrypted document

~  Smartsync

+ Show all features

Subscription Price
10 users US51,800/year

Annual discount - $
* VAT excluded (10%)

Total US$1,800/year
PayPal

v PayPal

9. Check the calculated subscription fee based on your choice.
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Wrapsody Cloud Basic

Please fill out below to subscribe Basic plan.

Plan Details Your Order
Numberofuse Subscription plan
10 Basic

oycle ~  50GB per user are provided

~  View/Revise encrypted document
Us$20/month for each user

Monthly il total Uss240 $ smartsync
+ Show all features
A | US$15/month for each user
nnua Annual total US$180
Subscription Price
. 10 users US$1,800/year
Payment Details Annual discount - $600

* VAT excluded (10%)

Other countries  ~

Total US$1,800/year
P PayFal
| agree to the Terms of Service, the Terms of Service for Pald
Plans, and the Privacy Policy.
PayPal
*All data will be deleted 30 days after your plan expire
powered by PayPal

10. Click the Paypal button on the bottom right to proceed with payment.
e Paying with PayPal (If you already have a PayPal account)
1) Click the yellow PayPal button.
P PayPal

2) Enter your Paypal login credentials and click Log In.

P payPal

Pay with PayPal

Stay logged in for faster checkout ( ’
Not recommended on shared devices

Having trouble logging in?

Pay with Debit or Credit Card

3) Click Agree and Subscribe.

e Paying with debit or credit card (If you don’t have a PayPal account)
1) Click the black Debit or Credit Cart Powered by PayPal button.

E Debit or Credit Card

2) Click the Pay with Debit and Credit Card button in the Login dialog.
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. PayPal
Pay with PayPal

Email address
Password

Stay logged in for faster checkout (f)
Not recommended on shared devices

Having trouble logging in?

or

Pay with Debit or Credit Card

Enter your card information and billing address.

3)

da5f54

@ sandboxpaypal.com/webapps/xoonboardir

P PayPal

= §132.00 USD ~

PayPal Guest Subscription

We don't share your financial details with the merchant

United States

==
ard number

First name Last name

Billing address

Street address

e., bidg. hd

Apt.

4) Select the No, | don’t want an account now option,

P PayPal Checkout - Google Chrome = o X
@ sandbox.paypal.com/webapps/xoonboarding?sessionlD=b5da5f54
Email o -

The security you want.
The protection you deserve.
| buf

Creating a PayPal
Purchase Protection
checkout every time

u'll PayPal
s fa

s faster

See terms

Create a PayPal account? (It only takes a moment.)

Yes, I'd like a PayPal account.

l. No, | don't want an account now. |

” John Doe’s Test
store

Agree & Subscribe

ancel and retum 10 Joh Doe’s Test Store
a

English

and click Agree & Subscribe.

11. The Create Site dialog appears automatically when the payment process completes. Please
create a site before using the Wrapsody service. (See Creating Site)
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Subscribing Premium Plan

1. Goto https://www.wrapsody.com.
2. Click View Price at the bottom or Product Purchase on the top right.

« c
Key Features Product Purchase Inquiry Company Login

@ wrapsodycloud.com/en/index hir

® Wrapsody aeu

Innovative approach
to content management

By providing a secure collaboration environment,
Wrapsody eliminates redundancy and enhances productivity ‘\
)

regardless of document location

Create Site

3. Login to the website if the User Login dialog appears.

User Login

test@fasoo.com

Remember my 1D

Nota member? Sign up now

Forgot password?

4. Click Start Premium.
Wrapsody subscription plan

Please select your plan to start Wrapsody Cloud.

15-day Trial Basic Plus Premium
Free $15 $25 Contact Us
Monthly per persan Monthly per person

15.day free trial for anyone for
secured file sharing and
collaboration

forannual payment

Optimized for companies
with 30 or less employees.

for annual payment

Optimized for companics
with 100 or less employces

Customized Wrapsody Cloud
senvice for Fasoo partners.

 Total storage 100 GB ~ 50GB per user are provided  100GB per user are provided ~  Customizable storage
 Allfunctions of Basic plan are  View/Revise encrypted  Allfunctions of Basic plan are Al functions of Plus plan are
provided document provided provided
~  Smartsync . Customer’s organization chart +  Expended smart sync
linkage
. Mobile access  Download smart clean target
~  smartcleaner files
' Webpreview
~ Fileevent tracing ~  Integration with exclusive
 File content search storage
« File-based chat service

<

AP for integration with
customer’s in-house system

Show more features ~

5. Click “‘You don’t have a promotion code?’.
* If you have a promotion code, refer to Applying for Free TrialRegistering Promotion
Code.
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6. Enter the User Information, including user name, phone number, company, and purpose,
and Plan Details, including the number of users, subscription period, storage space, and the
number of external invitations.

Request for Customized Plan Consultation

Please enter the desired subscription plan details and click Send.

User Information Your Order
scription

Premium

¢ Customizable storage

, Allfunctions of Plus plan
are provided

# Expended smart sync

10

i date 20201222

o 20211222

space per user (c 568
Plan Details
umberof user

10
abscr
20201222 20011222

Iagree 1o the Terms of Service, e Terms of Service for Paid
Plans, and the Privacy Policy.

*All data will be deleted 20 days after your plan expires

7. Check the | agree to the Terms of Service and the Privacy Policy checkbox, and click Send.

User Information Your Order

Additional license required 2020-12-22
2021-12-22
1068
.
] the Terms of Service, the Terms of Service for Paid

1 the Privacy Policy

8. Click Ok when the following message appears. Wrapsody team will contact you individually
for consultation and payment.

portal.wrapsodycloud.com says

We will get back to your email as soon as possible.

9. When you get a promotion code in your email inbox, you can register the promo code and
use the service. (Refer to Registering Promotion Code)
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@ wra psody douw

Hello Kim.

Your subscription to the Premium plan has been started.

Please register the promotion code below to start using the Wrapsody Cloud.

Promotion code:ITachff‘Tanl47edb570500239d9f5fd |

© Fasoo Co., Ltd. All rights reserved.
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Site Management

* For a free trial, you can create a site only once. You cannot create another site after deleting the
existing site.

Creating Site
1. Click the Create Site button on the Site Management page.

 Wrapsody cous

© s © sorponmmenc

Site Site M.

@ @

o"g
h‘t -

Your request has been approved.

Please createasite.

2. Enter asite name and site URL.
Create Site X
Site name
Site URL
.wrapsody.com

Server location

Seoul, Republic of Korea v

Cancel

3. Click ™ and elect the server location on the Create Site dialog.

Server location

I Seoul, Republic of Korea
Seoul, Republic of Korea
Northern Virginia
4. Click the OK button.
5. Click OK when a confirmation dialog appears.
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portal.wrapsody.com says

Please wait until the site creation is completed
It may take about 10 minutes to start the service after creating a site.

Admin account ID and a temporary password will be sent to your email

6. Wait until the site creation completes. It may take more than 10 minutes.

# Wrapsody ce K

upon completion.

@ swnvenogn © subscription Payment in ‘ © sitecreation I

Site Management Site Management

o Test Gaide Downioad
st L wrapsody

Details

Site addres: testl weapsody.com

22110.08 143437

20211008 143502

Sooul, Republic of Korea

7. The confirmation email will be sent to your email inbox when the site creation is completed.

rﬁ Wrapsody ciou

[Test] (https://test1.wrapsody.com) site has been successfully created.

Hello Kim,
Start your Wrapsody Cloud right now!

User Page : https://testl.wrapsody.com
Admin Account : admin

Admin Password : yhgam@fasoo.com

ogin, enter the following L
URL: https://test1.wrapsody.com
Port: 443
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Installing Wrapsody Client

*When a site is created, three buttons to download Wrapsody Client and one to move to User Page appear.
Please download and install Wrapsody Client to use the service.

1. Click a button to download according to your OS in the Site Management page.
- Windows Client x64 for 64-bit Windows users
- Windows Client x86 for 32-bit Windows users
- Mac Client for Mac users
[ Wrapsody ce

Site Management

Test WindowCllents4  WindowCllentxes  MacChient || GudeDownload  UserPage

20211008 143837

n

Set the desired path to download the installation file.
3. Unzip the downloaded installation file.
- Windows: Wrapsody Windows_Client.zip
- Mac: Wrapsody_Mac_Client.zip
4. Right-click the execution file to run with administrator privileges.
- Windows: WrapsodyCloudSetup.exe
- Mac: Wrapsody_Swift_Cloud.pkg
5. Proceed installation as guided.
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Changing Site Name
1. Click Edit next to the site name on the Site Management page.

i Wrapsody oo

site Management

. Test Window Cllentx64  WindowCllentd  MacClent  GuideDownload  User Page

testLuropaody.com
»

0011008 17

202110408 151457

Seout, Ropublic of Koroa

2. Change Site Name dialog appears. Enter a new site name and click OK.

Change Site Name

Cancel m

Deleting Site

You cannot delete a site cannot while subscribing a plan. When a user cancels subscription or a subscription is
expired, the following Delete subscription button appears for the user to delete the site during the 30-days of
grace period.

1. Click Delete Site on the Site management page.

i Wrapsody o

o . © subscrnion Payme | © stecreaton

Site Management

Test Gude Downkosd

20211008 143437

2071-10-12 085135

‘Saoul, Aspubilc of Kares

2. Click OK when the following confirmation dialog appears.

Delete Site

Do you really want to delete the site?
All data will be retained for 30 days after deletion.
After 30 days, it is completely deleted and cannot be restored

Cancel m
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Payment History

Canceling Subscription
1. Goto Payment History > Plan Management,
2. Click Cancel Subscription.
i Wrapsody ceuw

Site Management Payment History

3) Payment History
Plan Management

L Basic Edit
10 Edit
Monthly Edit

500

Payment History

Basic Monthly 10 500 Inicis $246.939 2020-11-06 2020-11-07-2020-12-06 View Bill

3. Click OK when the following confirmation dialog appears.

Do you really want to cancel your subscription?

You will retain access until Nov 11. 2021. the end of your
subscription period. You can resubscribe at any time before the
date of termination.

Cancel m

Wrapsody Cloud Website User Guide| Page 25



Resubscribibg

1. Go to Payment History > Plan Management.
2. Click Resubscribe.

[ Wrapsody o
€ Site Management Payment History

Payment History Plan Management

Basic

Number of user 10

ment cycle Monthly
Maximum storage(G 500

enin

- expiratior 2021-11-12

Payment History
i .

@ Basic Monthly 10 500 Inicis

W246,939 2020-11-06 2020-11-07-2020-12-06 View Bill

3. Click OK when the following confirmation dialog appears.

Would you like to resubscribe?

Your subscription will be restarted, and your subscription fee
will be charged on Nov 11. 2021.

Cancel m
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Changing Subscription Plan

1. Go to Payment History > Plan Management.
2. Click Edit next to the plan.

] Wrapsody ciou

Site Management Payment History

B Payment History
Plan Management

Plan Basic Edit
Number of users 10 Edit
Payment cycle Menthly Edit
Maximum storage(GB) 500

3. Select a new plan to change.

Change Plan
B US$20/month for each user
® Basic ek
Annual total US$24
US$33/month for each user
Plus
Annual total US$396
Premium

4. Check the amount of immediate payment caused by the change and the changed
subscription fee from next month.

Change Plan

Us$20/month for each user

Basic
Annual total US$240
US$33/month for each user
@ Plus
Annual total US$396
Premium register

Payment cycle : Monthly
Number of users : 10
(fee difference (Plus plan- Basic plan) X number of users X 12) /365 X

Subscription fee from next month on (Plus plan starts from 2021-11-11) 330
UsD

Amount of immediate payment 1,384.76 USD

VAT excraaey (1070)

PayPal

[=] Debit or Credit Gard

Powered by PayPal

5. Click LT
difference.
6. Changed rates apply from the payment date of the following month.

to proceed to proceed with payment for the fee
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Changing Maximum User

1. Go to Payment History > Plan Management.

2. Click Edit next to the number of users.

] Wrapsody ciou

Site Management Payment History

B Payment History
Plan Management

Plan Basic Edit
Number of users 10§ Edit
Payment cycle Menthly Edit
Maximum storage(GB) 500

1. Click the input field Enter the number of users to add in the following input field.

Edit User Counts

TO BE 10

2. Check the amount of immediate payment caused by the change and the changed

subscription fee from next month.

Edit User Counts

TOBE 13

Payment cycle : Monthly

Number of users: 13

(monthly subscription fee X number of added users X 12) /365 X remaining
daysuntil pext paument date

Subscription fee from next month on (for 13 users from 2021-11-11) 260 USD

Amount of immediate payment 639.12 USD
" VAT excluded (10%)

PayPal

[ Debit or Credit Card

Powered by PayPal

-
3. Click L or

=~ to proceed with payment for the fee difference.
4. Changed rates apply from the payment date of the following month.
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Changing Payment Cycle

1. Go to Payment History > Plan Management.
2. Click Edit next to the payment cycle.

] Wrapsody ciou

Site Management Payment History

B Payment History

Plan Management

Plan Basic Edit
Number of users 10 Edit
Payment cycle Menthly |Edit
Maximum storage(GB) 500

3. Select a payment cycle to change.

Edit Payment Cycle

US$20/month for each user

® Monthl
4 Annual total US$240

US$15/month for each user
Annual -$60
Annual total US$180

The changed payment cycle will be applied to your subscription fee starting
2021-11-11
If you choose monthly payment, you will be charged US5200 every month.

* VAT excluded (10%)

Cancel m

4. Check your next payment date and the changed payment fee, and click OK.

Edit Payment Cycle

US$20/month for each user

Monthly
Annual total US$240

Us$15/month for each user
Annual total US$180

@ Annual

The changed payment cycle will be applied to your subscription fee starting
2021-11-11.
If you choose annual payment, you will be charged US$1,800 every year.

* VAT excluded (10%)

Cancel m
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Viewing Bills

1. Go to Payment History to view the payment history list.
2. Click View Bill at the far right end of the desired payment to view.

§ Wrapsody ..

Payment History

Plan Management

ait

Monthly Edit

500

Payment History

Basic Monthly 10

3. Click Print to print out the bill.

View Bill

® Wrapsody cow

396 World Cup Buk-ro, Mapo-gu, Seoul 03925, Korea
helpdesk@fasoo.com

Bill

Plan of user Storage(GB
2 Basic 10 500

Total

Payment date

2020-11-06

5246.939 20201106 2020-11-07~2020-12-06 View Bill

Subscription Period Subtotal
2020-11-07~2020-12-06 $246,939
$246,939

All amounts expressed in U.S. dollars.
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Account Management

Changing Account Name
1. Click the profile icon on the top right.

) Wrapsody ..

nagement My Account

Kim
Ki

Details

Nar Kim Edit

2. Click My Account.

Ki

Kim
test @fasoo.com

My Account

Logout

18. Click Edit next to the name.

$ site Management My Account
Payment History K
im
Ki
test @fasoo.com
Details
Name
Email
Password

3. Enter a new name and click OK.

Edit Name
new Name

Kim| Edit

test@fasoo.com Edit

Cancel m
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Changing Account Email
1. Click the profile icon on the top right.

) Wrapsody ..
te Managemen My Account
Kim

Ki

Details

Nar Kim Edit

2. Click My Account.
Ki
Kim
test @fasoo.com

My Account

Logout

3. Click Edit next to the email address.

£  Site Management My Account
Payment History K
Im
Ki
test @fasoo.com
Details
Name
Email
Password

Kim Edit

test@fasoo.com) Edit

4. Enter the new email address in the New email address and Confirm email address input

field, and click OK.

Change Email Address

|I_ email address

Confirm email address

Cancel m
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Changing Account Password
1. Click the profile icon on the top right.

@ Wrapsody oo

te Management My Account

Payment History @
im
yhgam@tasoo.com

Ki

Details

Narr Kim Edit

2. Click My Account.

Ki ~

Kim
test @fasoo.com

My Account

Logout

3. Click Edit next to the password.

£  Site Management My Account

Payment History K
im

Ki
test @fasoo.com
Details
Name Kim Edit
Email test@fasoo.com Edit
Password ~ vrmeeoo Edit

4. Enter the old password, enter the new password twice, and click OK.

Change Password

Current Password

Confirm Password

Cancel m

5. Click OK when the following confirmation dialog appears.

portal.wrapsodycloud.com says

Password has been successfully changed.
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Q&A

o ahs

Click the ) icon on the top right.

(] Wrapsody aoa

£ site Management

B Payment History

My Account

. Kim
Ki
yhgam@iasoo.com

Ki i

KeyFeatures  Product Purchase

Contact us with any questions.

Please fill out below, and our Wrapsody professional team will contact you.

Email Address *

Company Name * Company Size *

Select

Description *

| agree to the Terms of Service and the Privacy Policy.

Details (5] delete Account
Kim ca
Click Q&A.
@
FAQ
Enter your name, email address, company name, company size, and describe your question.

Check the I agree to the Terms of Service and the Privacy Policy checkbox.

Click Send.

Wrapsody Cloud team will review your question and contact you individually.
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FAQs

1. Click the ) icon on the top right.
@ Wrapsody aoa

Site Management My Account

Y Payment History
Kim

yhgam@iasoo.com

Details

Name Kim Edit

2. Select FAQ.

/

QA

3. You can click each question on the FAQ list to view the answer to the selected question.

g Wrapsody cou Key Features

Select a question in the FAQ list below.

What is the Free Trial?

Company Login

What is the difference between Basic, Plus, and Premium plan?

Basic and Plus plans have a limit on overall storage space. If you have specific subscription options, you can
choose the Premium plan and create a customized site by sending a question form on the Wrapsody website
The Wrapsody team will contact you to help to create a site with your desired options.

Is it possible to upgrade to Premium plan while using Basic or Plus plan?

What is the difference between monthly and annual payment?

How can | request to create a site?
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